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1. Introduction

This document contains all essential information for the user to make full use of the Add

Comment to Jira Ticket Bot. This manual includes a description of the functions and capabilities

and step-by-step procedures for setup & configuration of the Bot.

1.1 Overview

This bot issues an API call to add a comment to a specified Jira issue. Detailed steps are as

follows:
e Creates Error folder, Log folder, and Snapshot folder if they do not currently exist

e [ssues POST API call to add comment to a Jira issue

Visual Walkthrough:

/., Add Comme... -
Actions List m VISUALIZE | ANALYZE ¥, Edit [ Delete B copy j Actions
FILTERS Mouse Moves Keysirokes Mouse Clicks Delays Other Windows Al w Find Text... Q-

1 Variable Operation: $AAApplicationPath$\Automation Anywhere'\My Tasks'\Bot Store'\Update Resolution in Jira Ticket Emor Folder To $vEmorFolders

2 Varable Operation: SvEmorFoldersiLogs To $vLogFolders

3 Variable Operation: SvEmorFolder$'Snapshots To SvSnapshotFolders

4 If Folder Does Mot Exist ("$vEmorFolders”) Then

5 Create Folder "SvEmorFolders” é
6 N Endf =
7 If Folder Does Mot Exist ("SvLogFolders™) Then 5
g Create Folder "SvLogFolders"” =
s N endf

10 If Folder Does Mot Exist {"SvSnapshotFolders") Then

11 Create Folder "$vSnapshotFolders" &
12 N edr E
13 Begin Emor Handling; Action: Continue; Options: Take Snapshot, Log to File, Task Status: Fail :‘E
14 Comment: REST Web Service Command Adds a Comment to a specified Jira Issue. w
15 REST Web Service: Method: "POST"; Request: "https //SvCompany$ atlassian net/rest/api/3/issue/Svlssue|DS/commert”; Save Response To: "SvPostResponses” 'S
16 End Emor Handling g

Input Example:
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REST Web Service

REST Web Service

hitpe.ISvCompanys. atlassian.net'rest/apitdfizsue/SvissuelDE/comment

e.g. http:\'wowwe domainname. com/resource/path/search?parami=value& param2=valug2

Method : | POST

REQUEST PARAMETER RESPOMSE
i
"body™: {
"type™ "doc”,
Post "wersion™ 1,
"content”; [
Authorization i
“type™ "paragraph”,
“content™ [
i
"type”: "text”,
“text™ "SvComments”
H
]
H
]
h
"wisibility™: {
"type™: "role”,
"walue™ "Team Member”

¥

=

Send Request

Press F2 to insert variable.

Output Example:
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B & © [1-805 Module:Profes X | 4 [

& O G a atlassian.net * = L e
O subaask T ©

THERE ARE NO ACTIVITIES FOR YOU TO SEE FOR THIS ISSUE

recorded any activity on this issue.

m Internal v
Soies project ority + Medium (et Assign to me
Resolution Done
Wi board v Labels None b @
D goars
B eaokg Description % i
o s . Click to add description @ Stop watching this issue
anban boar
Created: 21/Nov/18 327 PM
Attachments oy
2 Reports Sz
. 3 minutes ago
) Drop files to attach, or browse.
Releas +
£, ety 2days ago
& ssuesand fiters
Tempo Tivpe
Pages W
a + LogWork - | TIME TRACKING +
€9 Components
2 — 2N
@ scrpthumnerEn i
© Timesheet 000 — "

COLLABORATORS
Integratz Intern.
o Log work [lIZE — 1h {1
TRACKERS +
Activity Development
Al Comments  History  Activity  Workiogs A Create branch
@ 3dded a comment - 2 days ago
Agile

The audio and video files for the module going over LMS was
was then saved and sent off to be placed into LMS with it's c

Y

Issue has been Completed.

\ced together and combined in a singular .mp4 file, This file
ponding questions.

View on Board

ed  comment - & minutes ago - @Restrcted to Team Member

1.2 Common Use cases

e Updating a ticket in Jira through a comment.
e Informing assignees and watchers of ticket status via comment.
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2. Requirements & Prerequisites

2.1 System Requirements
For the PC or server where the bot needs to run:

e RAM: 8GB or higher
e PROCESSOR: Intel Core i5 or higher and equivalent for any other OS
e Hard Disk: Up to 2GB of overall free space in the AA Client installation drive.

2.2 Prerequisites

e Automation Anywhere v10.X.X - v11.X
e Atlassian Account
e Jira APl Basic Authentication Token

2.3 Security Measures
There are some security best practice recommendations that you may follow with your bot.

e Itisrecommended to treat APl tokens as securely as any other password.
e For security reasons itisn't possible to view the token after closing the creation dialog; if
necessary, create a new token.

2.4 Disclaimers
e POST response 201:

Returned if any of the issue or sub-task creation requests were successful. A request
may be unsuccessful when it:

e is missing required fields.

e contains invalid field values.

e contains fields that cannot be set for the issue type.

e is by a user who does not have the necessary permissions.

e is invalid for any other reason.
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3. Getting Started

3.1 Skill Matrix

Skill

Task Files

MetaBot Files

Issue POST API Call to Add

Comment to Jira Ticket Ticket.atmx

Add Comment in Jira

No MetaBots

3.2 Installation Hierarchy

Folder Structure

Description

<AA Application Path>

1. My Tasks
1.1 Bot Store
1.1.1 Add Comment to Jira Ticket
(Folder)
» Error Folder
o Logs
=  Error Logs
Month-
Day-
Year.txt

o Snapshots
=  Error Snap
Month-
Day-
Year.txt
» My Tasks
o Add Comment to
Jira Ticket.atmx
> Input Folder

o N/A
» My Metabots
o N/A

<AA Application Path> is the location where AA
files are stored on your machine.

1.My Tasks

My Task Folder is the default directory where Bot
Files are saved.

1.1 Bot Store Bot Store Folder contains the Bot
Name Folder which the installer creates while
installation of the Bot.

1.1.1 Notify with Slack on Record Update This
folder gets created by the installer and contains
files and folders needed for the bot execution.

e Error folder is where logs and snapshots
of screens will be placed if something
goes wrong with the bot during
execution

e Input Folder is where the input files that
the bot needs for execution of the use
case is saved

e My Tasks folder contains all the
Developed Platform Source Code

2. My MetaBots folder contains the Developed
Metabots needed for the bot execution.
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3.3 Quick Start

3.3.1 Setup

Create an API token from your Atlassian account:

Log in to https://id.atlassian.com/manage/api-tokens.
Click Create API token.
From the dialog that appears, enter a memorable and concise Label for your token and click Create.

Click Copy to clipboard, then paste the token to your script, or elsewhere to save:

Your new API token

You can make HTTP basic authentication requests with
your email address as the username and this API token
as the password.

You will not be able to view this token again once you
close this window, so be sure to record it securely.

esssecscsscesssscssscces View

Copy to clipboard @il

Note:

For security reasons it isn't possible to view the token after closing the creation dialog; if necessary,
create a new token.

You should store the token securely, just as for any password.

3.3.2 Configuration
Step 1: Configuring Credential in Control Room’s Credential Vault

Passwords and other sensitive information such as user credentials, account number, and social security
numbers included in automation tasks, should be stored as credentials centrally in the Credential Vault.

These sensitive data items become secured (stored in CR) and can’t be accessed locally which is used by
the bots when it executes in the machine.

Below are the step-by-step instructions for what needs to be done to set up the Token for Jira in the
Credential Vault.

¢ ‘Locker Consumer Role’ needs to be assigned to the AA user (bot runner) which ensures the
user have full access to the locker.
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¢ Locker needs to created with name as “Locker_Jira”

¢ Credential needs to created with name as “Credential_lJira”, where the Token needs to be

saved.
Locker Name Credentials Name Attribute Name Value
Locker_Jira Credential_lJira Token Generated Token

* REST Web Service Command

- This is the command which contains the Jira Add Comment POST API
(https://developer.atlassian.com/cloud/jira/platform/rest/v3/#api-api-3-issue-post) and thus
will need to be configured to fit the needs of your specific Jira comment.

INPUT VARIABLES
Variable Type | Mandator | Purpose Example Input
Name y
URI (Within Strin Input - Connect https://[COMPANY].
REST Web g to Jira to atlassian.net/rest/api/3/issue/[ISSUEID]/comment
Service execute
Command) POST API
call.
vCompany Strin Input Connects https://SvCompanys.
g to correct | atlassian.net/rest/api/3/issue/SvissuelDS/commen
Jira URL t
vBasicliraAut | Strin Input Variable N/A
h g in which
the API
token is
stored
vComment Strin Input Adds the “This issue is currently in progress”
g text you
want to
putin the
comment
vissuelD Strin Input Includes ABC-12345
g the Jira
Issue ID
in which
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you want

to add

the

comment

OUTPUT VARIABLES
Variable Name Type Mandatory Purpose Example Output
vPostResponse String No Variable in which the HTTP/ 201
API Call POST Created
response is stored

Step 2: Configuring REST WEB SERVICE Command

1. In the URI, Change "Your-Company.Atlassian.net" to your specific Jira URL.

2. Requires API Token from lira; https://id.atlassian.com/manage/api-tokens)

a. Create the following string: "YourReporterEmail.gmail.com:YourReporterAPIToken"

b. Encode the string to base64 (https://www.base64encode.org/)

c. Paste encoded string into vBasicliraAuth in Variable Manager or Credential Vault

Expected Result:

REST Web Service

REST Web Service

URI:

hitpe ISvCompanys.atlazsian. net'rest/apitaiizsue/SvizsuelDS/comment

e.g. http:/www.domainname. com/resourcel/path/search?parami=value& param2=valug2

Method : | POST

REQUEST

IURI Header

Header

St
PARAMETER. RESPOMNSE
Key | Value
Content-Type application/json W

Authorization

Accept

Basic SvBasicliraAuthS

application/jzon

Delet

[14]
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REST Web Service

REST Web Service

hitpe.ISvCompanys. atlassian.net'rest/apitdfizsue/SvissuelDE/comment

e.g. http:\'wowwe domainname. com/resource/path/search?parami=value& param2=valug2

Method : | POST

REQUEST PARAMETER RESPOMSE
i
"body™: {
"type™ "doc”,
Post "wersion™ 1,
"content”; [
Authorization i
“type™ "paragraph”,
“content™ [
i
"type”: "text”,
“text™ "SvComments”
H
]
H
]
h
"wisibility™: {
"type™: "role”,
"walue™ "Team Member”

¥

=

Send Request

Press F2 to insert variable.

Page 11 of 18



integratz Appendix A: Record of Changes

4. Reports

There are no Bot Insight Reports generated for this Bot.
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5. Logs

In case of Errors, Error Logs and Snapshots are generated within the Error Folder (highlighted
below in yellow)

e My Tasks
o Bot Store
=  Add Comment to Jira Ticket (Folder)
e Error Folder
o Logs
= Error Logs Month-Day-Year.txt
o Snapshots
=  Error Snap Month-Day-Year.txt

Error Logs will contain the below information:
= Task Name
= Error Line Number
=  Error Description
=  Timestamp

Example of a Log File:

Marme Date modified Type Size

=| Error Logs 1-7-2020 1/7/2020 11:40 AM Text Document 1KB

Mj Error Logs 1-7-2020 - Notepad

File Edit Format View Help
|Er'r'or" Line Number: "15" Error Description: Invalid URI: The hostname could not be parsed.

Example of Screenshot Generated Error File:
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Mie nuime uBEI LS Layuul  nelCieNe> Mg neview  view D muobal e s e
Automation Anywhere Enterprise Clent - Workbench [My Tasks\Bot Store\Bot Maintenance 1-3-20\Add Comment in Jira Ticket - INTEGRATZ\My Taske\Add Comment in Ji £1 @J

ignatures |~

# New v OR » Run 5 o bat Voice ®

Commands

/i, Add Comme...
@ CATEGORES O VEWALL

MNEe Actions List m VISUALIZE ‘ ANALYZE A Edit [ oetsts [ copy & Actions
X

T Delay

Find Text. Q-

Email Automation dix A- Record of Change
A\ Error Handing
‘Automation Anywhere Enterprise Client
5 FresFTe
IfElse

or (highlighted

0 Invalid URI: The hostname could not be parsed.

g An error occurred atline number 15 of Task ‘Add Comment in Jira Ticket. Open the Task in Workbench to view action at line number 15.
@ Insert Mouse Click

Insert Mouse Mow

Insert Wouse Scroll

) Internat Connection

Begin Eor Handing: Action: Cortinus: Options: Take Snapshot, Log to Fle, Task Status: Fail
Comment: REST Web Service Command Adds a Comment to a specified Jia Issue.
REST Web Service: Method: "POST": Request: “hitps://$vC Ds/comment”; Save Respanse T

End Emor Handing

Launch Website

Log To File
Loop

Manage Windows Controls

TES

Message Bor
Object Cloning
ocr

i Open ProgramFile
PDF Integration Show System Variabies
PP Queue Category

opy All

Add = Delets

BOT DEPENDEN

B & -

Run Time Window

Add Commentin Jira Ticket

Line : 15 of 16
Action : REST Web Service

ey pre:

11:40 AM
2020
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6. Troubleshooting & Support

6.1 Support

Company Support:

integratz

Integratz

Email: automate.today@integratz.com
Questions on Bot Functionality or Feature can also be posted to our Community site Apeople

Automation Anywhere provides a Product Documentation portal which can be accessed for more
information about AA’s products and guidance on building bots and Digital Workers.

The "Build" section of the portal includes these sections:

¢ Getting Started - information on building bots recommended practices (including use of the
Credential Vault)

e Build Digital Workers - high level architecture

6.2 FAQs

Q: The ‘Create Locker’ button not visible in the Credential Vault Page. What do | do?

A: Please check if the role ‘Locker Consumer’ is assigned to the user and you are using an Enterprise
Client version.
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Appendix A: Record of Changes

No. Version Number Date of Change Author Notes

1 2.0 1/7/2020 Michaiah Gartner Version 2 Release
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No.

AA

API

CR

(ON

PC

RAM

Appendix B: Acronyms

Acronym

Description

Automation Anywhere

Application Programming Interface

Credential Vault

Operating System

Personal Computer

Random Access Memory
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No.

Appendix C: References

Topic

Encoding an API string

Jira Comment POST API

Create Jira APl Token

Reference Link

https://www.base64encode.org/)

https://developer.atlassian.com/cloud/jir
a/platform/rest/v3/#api-api-3-issue-post

https://id.atlassian.com/manage/api-
tokens
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