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Introduction

This document contains all the information for the user to make full use of the Bot. This manual
includes a description of the functions and capabilities and step-by-step procedures for setup &
configuration of the Bot.

Overview

This Bot reads the data from the excel sheet and sends thousands of emails using email id’s in
one shot without any human interruption using outlook.

Detailed steps are as follows:

Reads data from an Excel Template, e.g. Email template .xIsx file (Template may contain (Cc,
subject, Body) in Sheet1 and another sheet (First Name and Email id List).

After extracting the data from excel using send email command we can send all email's through
outlook configuration.

Configuration File.
e Flexibility to select the required data from the Input File (Excel Template)

e Sends the Extract Data using send email command in Automation Anywhere tool with
configure the outlook

START Read Data From Excel

Extract all Values

Open AA Client and use the Send Email
L Command Pass all variable’s.
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Input and Output Example -
Input: Read Data From Excel (To, Cc, Subject, Body):

File Home Insert Page Layout Formulas Data Review View Developer Help B Search
==E¥  Lwepte Genera | EH By = E

A o . A oA
fl‘j[ Calibri n AA

B~ -
Paste =B = 0 00 Conditional Formatas Cell Insert Delete Format
B I U- - A Merge & Center = .9 &0 00
- ¥ - - — - €r9e emer $ % 9| %656 Formatting~ Table~ Styles - - - - Leget
Clipboard & Font [F] Alignment [F] Mumber 7] Styles Cells
B4 7 5 I hope all is well at your end

JKT is a Global Company with 15+ years into SAP, with 450+ Consultants, SAP AMS certified Help Desk and catering to clients globally

A E C D E F G H | bl K

vTo Hrudeswar.nayak@jktech.com
wCc Hrudeswar.nayak@jktech.com

vSubject Demo Test .
vBody i and Hyderabad Can you suggest a timeslot for a discussion, through Sl(ype / Zoom?The agenda shall be on our services:#24 X 5 SAP Help Desk_ Ticket Based Shared

WO b W P e

Input: Read Data From Excel (First Name, Email id List):

File m Insert Page Layout Formulas Data Review View Developer Help P Search 1% Share 1 Comment:
fﬁgﬁ Calibri Ynola e = v 25 Wrap Text General - = @ [ | &8 =X = ::to;um N %V p g
< ill -

P 5 B I U- |- &-A- Mewge&Center - | § - % 9 | %8 9 Fcuur:a\gr;\v FDT;:?:; s;\jl- e Bete ot Ol :;&i :;T;& Ideas
Clipboard 1 Font w Alignment w Number £} Styles Cells Editing Ideas
H7 A F3

A B = D E F
1 -FirstNam-lastNam_Email
2 |Archer-Ddlouie Folkwein [Senior Vi xxx@abc.com 77 W Wacker Dr Ste {Chicago |Il 60601-166|United Stq1-312-634, 1-302-655{www.adn| 31k 648 2046 Wet
3 |Hasbro, Ir| Steve Zoltick Executive|xxx@abc.com 1027 Newport Ave |Pawtucke|Rhode Is1§02861-250|United Stg1-401-431-8697 www.has|5.4k 4.7B 3942 Doll:
4 |Hasbro, IrjLogo Zoltick  |Executive|xxx@abc.com 1027 Newport Ave  |Pawtucke|Rhode I51402861-250{United St41-401-431-8697 virww.has|s.4ak 4.78 3942 Doll:
5 |Hasbro, ILusi Zoltick Executive|xxx@abc.com 1027 Newport Ave |Pawtucke|Rhode Is1402861-250|United 5t41-401-431-8697 www.has|5.4k 4.7B 3942 Doll:
6 tomi xxx@abc.com
7 raiso xxx@abc.com |
8 sem xxx@abc.com
9
10
1
12
13
14
15
16
17
18
19
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Output:

File Message Help Q Tell me what you want to do
1] [sal . .
S ignore m E el?l @ E EEiMeeting | T4 Detsails — To Manager E\L] 1 Rules FlE] (rz] %E § LFind A}) Q
LM - 1 Tearn Email E OneNote =1 Related -
R junk- Delete Archive | Reply Reply Forward 5 Reply & Del B Creately ~1 | Move Assign Mark Categorize Read | Zoom
) Al Efy More - eply & Delete reate New N - [BAcions~ | Policy~ Unread - N Select~ | Aloud
Delete Respond Quick Steps ® Move Tags ® Editing Speech | Zoom -

Demo Test

< Reply | %) ReplyAll | —¥ Forwerd | | ==
Men 5/25/2020 11:38 AM

(i) We removed extra line breaks from this message.

I hope all is well at your end

JKT is a Global Company with 15+ years into SAP, with 450+ Consultants, SAP AMS certified Help Desk and cateting to clients globally

Is there a possibility of utilising our SAP Suppert Services, from our offshore facilities in India at 3 locations — Bangalore, Delhi and Hyderabad
Can you suggest a timeslot for a discussion, through Skype / Zoom?

The agenda shall be on our services:

* 24X 5SAP Help Desk_ Ticket Based Shared Support SAP Help Desk

. ABAP Factory

. Basis Factory

. Fiori Factory

. Design Thinking Framework _ to automate the business process through RPA_ BOT

I look forward to your response.

Regards

1.1 Common Use cases
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2. Requirements & Prerequisites

2.1 System Requirements

For the PC or server where the bot needs to run:
U RAM: 8GB or higher
( PROCESSOR: Intel Core i5 or higher and equivalent for any other OS

U Hard Disk: Up to 2GB of overall free space in the AA Client installation drive.

2.2 Prerequisites

e Software’s needed -
v' AA Enterprise Client 11.x
v" AA Enterprise Control Room 11.x
v' MS Outlook

¢ Accounts/License needed —
v' AA Enterprise License
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3. Getting Started

3.1 Skill Matrix

Below is an overview of how the task bots and metabots map to these skills:

Skill Task Files

MetaBot Files

Subject,Body, First Name, Email
id)

Read Excel file to read mail (Cc, | EmailSendingUsingExcel.atmx No MetaBots

3.2 Installation Hierarchy

Once the bot is downloaded and installed, the installer creates the files in the folder structure

as shown below.

<AA Application Path>
1. My Tasks
1.1. Bot Store
» Error Folder
¢ Logs
o SendEmailError.txt

¢ Snapshots
o SendEmail.png

» Input Folder
¢ Email template.xlsx

» My Tasks
¢ 01 — EmailSendingUsingExcel.atmx

<AA Application Path> is the location where AA
files are stored on your machine

1. My Tasks

My Task Folder is the default directory where
Bot Files are saved.

1.1 Bot Store

Bot Store Folder contains the Bot Name

Folder which the installer creates while
installation of the Bot.

» Error folder is where logs and snapshots of
screens will be placed if something goes

wrong with the bot during execution

> Input Folder is where the input files that the
bot needs for execution of the use case is

saved

» My Tasks folder contains all the Developed
Platform Source Code
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3.3 Quick Start

Place the excel file in the input folder and before running the bot need to check
office365(0Outlook) is installed in your local machine.

Setup

For Sending emails to set the Credential’s in AA Client please follow the below step’s.

Step-1 Click on Tools

Automation Anywhere Enterprise Client
File  Edit View  Toole Help

# New () Record v » Run *\ Edit

Step:2 Click on Email Settings

Liptions
Options

Email Notification
Email Settingz
Hotkeys

Wiew

Advanced Settings Password . |
Runtime Settings
RO Settings
Java Settings
Plugin Settings [] Auto Login your computer when the task runs.

Web Recorder Settings
[] Schedule a task

Windows Login Credentials

Username : |E|LR".H rudeswarMayak

Use my windows login credentials to:

Auto Login Plus Computer Parameters 0

Bypass legal disclaimer
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Step:3 Set the input’s (Host Name/Port Number/User Name/password)

Options

Options

Login Settings . .
Email Notification Outgoing Mail Server (SMTP)

Email Settings Host - |smtp.u ffice385.com

Hotkeys
Wiew £.g. mail. Mylsp.com or LocalSMTP Server
Advanced Settings
Runtime Settings

ROl Settings My server requires authentication
Java Settings
Plugin Settings Username : |K}(K@ﬂ t:-n:.u:un"
Web Recorder Settings

My server uses secure connection (SSLTLS)

£.g. abc@Mylzp.com

Password : |: e

Other
] Include Go Green mes=age at the end of the email

Note: Host Name and Port numbers as per their org’s setup, Please check with your company
IT Dept, or Log in to the ‘outlook.office365.com’ and Follow Below steps.

Go to settings
> Set IMAP’ in the search button
> Click on POP and IMAP

Then select the below details as per requirement (POP/IMAP/SMTP) and set it into email
setting.
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Sync email

PQOP setting

IMAP setting

INPUT VARIABLES: Input Variables to be mentioned in this Table

Variable Name Type Mandatory Purpose Example Input
vTo Text Yes The person to whom XXX@abc.com
send email
vSubject Text Yes Subject Data need to set | Test Automation
using variable
vBody Text Yes Body Data need to set Hi Dip,
using variable Please test the
send email
command
vEmailAddress Text Yes Extract the Email ID’s XXX@abc.com
from Excel
vFirstName Text Yes Get the First name Hello Dip,
vFilename vEmailAddress
o =] C (] E
1 ComE ¥ | First Nam{Middle Last Namdg Title Email Ad
2 |archer-Dglouie Folkwein |Senior Vid xxx@abc.com T
2 |Hasbro, In Steve Zoltick Executive|xxx@abc. com 10
4 |Hasbro, InLogo Zoltick Executive|xxx@abc.com 100
5 |Hasbro, InLusi Zoltick Executive|xxx@abc.com 10
6 tomi xxx@abc.com
r raiso xxx@abc.com
2 SEm xxx@abc.com
=
10
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1. Logs

In case of Errors, Error Logs & Screenshots are generated within Error Folder (Highlighted below
in yellow)

o My Tasks
= Bot Store
e Bot Name
o Error Folder
=Logs (Folder)

=Error Logs Month-Day-Year.txt
=Snapshots (Folder)
"Error SnapDate.png

Error Logs will contain the below information -
e Task Name

e Error Line Number

e Error Description

Examples Of Log File
=| EmailError Logs 25 5 2020

| EmailError Logs 25 5 2020 - Notepad

File Edit Format View Help
‘(5;’25/2@2@ 6:09:46 PM) Error Line No :14

Error Description:Cannot find any open spreadsheet command using session name "Default”
85/25/2020 18:09:46
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Example of Screenshot Generated Error File:

B e I e T

ErnailErrorscreen
shot 25 5 2020

Ge Edt View Debug Tooks  Heb

‘ New ¥ © Record b Run

/5, Wacroipse.. % /. emialsen.. X| /i EmalCampal. X
Actions List m VISUALIZE ‘ ANALYZE Neot Mosete  [Deopy My Paste

FILTERS [ Mouse Moves [] Keystrokes [ Mouse Clicks [ Delays [ Other Find Teat...

Comment; Project Owner JK Techenosafl
Comment: Devioper
Comment: Date:20/5/2020

Automation Anywhere Enterprise Client

0 Cannat ind any open spreadsheel command using session name "Default”

#n error occurred atling number 14 of Task ‘emial sending usining excel, Open the Task in Workbench to view adiion atline number 14,

Commant: nop o read (Cc,Bady, Subject) in Sneat
Sait Loop "Each row in an Excel datasst of Session: Default”
Excel: Get value of cell "B2" and assign to vanable "$vCo§" Season: Defaut
Eucel: Get vaie of cell "B3" and assign to vanable "$vSubeats” Session, Default
Excel: Get value of cell "B4" and assign to vanable "SvBody$" Session: Defaut
Comment: »33252:0pening Input Bxcel to Read(Firet Name Emal List)
F File: Does Not Exat ('$AAAppicationPath '\ Automation Anywhere'\My Docs' Bot Store\nput Folder'Emai Template sax") Then
Log to Flle: $Emor Line Nunber§ $Enor Descrptions Tnput Detabse Sheet ' $Datein "$ARAgplicationPath§ Automation Arywhers'My Docs'Ect St{SMUTLRICAIL LT

Excel: Open Spreadsheet "SAMpplcationPath\Automation Anywhere'\My Docs\BotStore\nput Folder\Emai Template sy’ ActiveSheet: “Sheet? L’“‘h L

End f
Line : 14 of 36
Excel: Get Al Cella Sesson: Defaut 1 Action ¢ Bxcel

Comment: »535353Loop to read (To,Fret Name) in Sheat?

DENCIES

! oy

X hctions

Q.

£05 PM
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Appendix A: Record of Changes

No. Version Number Date of Change Author Notes

1.0 25/05/2020 Hrudeswar Nayak
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Apendix B: Acronym
No. Acronym Description
1 AA Automation Anywhere
2 pC Personal Computer
3 RAM Random Access Memory
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