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Agent triggers a bot 
from A2019 Control 

Room

Bot opens a “Battery 
Replacement Service” 

Form

Bot fetches details 
regarding Request ID 

from SFDC and update 
the “Request Status” 

section on Form

Bot fetches “Product 
(Battery)” details 

from SAP and update 
“Product Availability” 

section on Form

Agent Enters Request ID, 
First Name, Last Name and 

click on Submit on From

AA TaskBot

“Product Availability” section on 
Form shows “Replacement 

Warranty” is Expired. 
So Agent offers a New Battery 

with 50 % discount

Agent Select “Yes” on 
“Customer consent” 
Pop up Form. and then select 
right Discount on “Discount” 
Pop up Form

Bot generates invoice in Invoicely.
Email copy of Invoice to Customer.

Update “PO Generation” section on
Form

Agent puts final notes for 
successful closure of 
Request and items sold on 
50% discount on 
“Comment” Pop up Form

Bot ends after 
updating PO 
under SAP 




