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1. Introduction 
 

This document contains all essential information for the user to make full use of this A2019 Bot. 
It includes a description of the functions and capabilities and step-by-step procedures for setup 
& configuration of the Bot. 

1.1 Overview 

The end user will be prompted to  

1. Enter the PAN number  

2. Enter Full name 

3. Enter DOB 

4. Enter CAPTCHA code 

5. Click on Submit 

 

Scenarios handled are as below –  

 

A. If all input data is valid then message displayed is ‘PAN is active and the details  

         are matching with PAN Database’.  

B. If the Name mismatches and other inputs are valid then message displayed is  

         ‘PAN is active but the details are not matching with PAN Database’  

C. If the entered PAN number is incorrect, end user need to provide correct PAN  

         number again. 

D. If the DOB is incorrect, the error message is displayed saying ‘No record found  

         for this given PAN, DOB is incorrect ’.  

E. If the CAPTCHA entered is incorrect, a message is displayed as ‘Invalid code.  

         Please enter the code as appearing in the image’. 

1.2 Common Use cases 

The key use cases for this bot include: 

 Enter the correct PAN number  
 Enter Full name 
 Enter DOB 
 Enter CAPTCHA code 
 Click on Submit 
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2. Requirements & Prerequisites 

2.1 System Requirements 
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2.2 Prerequisites 

 

Following information is required to verify / validate PAN:  

 

 PAN Number same as in PAN card 
 Full name as per the PAN  
 Date of Birth in DD/MM/YYYY format 
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3. Getting Started 

3.1 Quick Start 

 

3.1.1 Setup 

 

The bot will install in the Bot Store -Automation Anywhere sub directory. The bot doesn’t require 
a specific setup beyond the configuration items mentioned below. 

 

3.1.2 Configuration 

 

No any configuration required. 
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4. Troubleshooting & Support 

 

 

4.1 Support 

 

Free bots are not officially supported. You can get access to Community Support through the 
following channels:  

 You can get access to Community Support, connecting with other Automation Anywhere 
customers and developers on APeople – the Bot Building Forum, the Bot Store Support 
Forum, or the Developers Everywhere Group.  

 

 Automation Anywhere also provides a Product Documentation portal which can be 
accessed for more information about our products and guidance on Enterprise A2019. 

 

  

4.2 FAQs 

 

Q: Can I make changes to this bot?  

 

Ans : Absolutely. Free bots are for you to make use of, customize, and/or include in your builds 
as you see fit.  

 

Q: Can I upgrade the packages for this bot?  

 

Ans : Yes – but know that the bot was created/tested on a specific package version. Any 
modifications to that may result in unexpected outcomes – so make sure to test the bot/subtask 
after making any package version modifications. 

 

 

For questions relating to Enterprise A2019: See the Enterprise A2019 FAQs. 

https://www.automationanywhere.com/products/enterprise/a2019/faq
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No. Version Number Date of Change Author Notes 

1 1.0.0.0 30 Nov 2020 Rahul Nikam from PARASAIL 
Team 

Using Automation 
Anywhere Enterprise 
A2019.16 (Build 6463) 
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    Appendix B: References 

 

No. Topic Reference Link 

1 Overview of Enterprise A2019  

 

Click here 

2 Guidance: Building basic A2019 bots  

 

Click here 

 

3 Guidance: Building A2019 action 

packages  

 

Click here 

 

4 APeople Community Forum  

 

Click here 

 

5 Automation Anywhere University  

 

Click here 

 

 

 

 

https://docs.automationanywhere.com/bundle/enterprise-v2019/page/enterprise-cloud/topics/aae-client/bot-creator/using-the-workbench/cloud-explore.html#Zj0vY2F0ZWdvcnkvZXhwbG9yZT9wPUV4cGxvcmU=
https://docs.automationanywhere.com/bundle/enterprise-v2019/page/enterprise-cloud/topics/aae-client/bot-creator/using-the-workbench/cloud-how-to-build-and-edit-bots.html#Zj0vY2F0ZWdvcnkvYnVpbGQ/cD1CdWlsZA==
https://docs.automationanywhere.com/bundle/enterprise-v2019/page/enterprise-cloud/topics/developer/cloud-create-package-overview.html#Zj0vY2F0ZWdvcnkvYnVpbGQ/cD1CdWlsZA==
https://apeople.automationanywhere.com/s/?language=en_US
https://university.automationanywhere.com/

