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1. Introduction 
This document contains all the essential information for the user to make full use of this A360 
Twilio Send SMS Command Package. It includes a description of the functions and capabilities 
and step-by-step procedures for setup & configuration. 

 
 

1.1 Overview 
This package enables integration of A360 RPA Bots with Twilio Send SMS API functionality. 
The package provides actions to send SMS using Twilio account SecureID, Auth token and 
Messaging Service ID. 

 
 
1.2 Use cases 
The key use case include: 

• Send bulk SMS about business notification or on events to the various customers on a 
customized schedule using a Twilio Business account.



Page 4 of 
 

 

 

 
 

 

2. Requirements & Prerequisites 
 
 

2.1 System Requirements 
Enterprise A2019 (Cloud deployed) and Community Edition device requirements. 
Review the machine hardware specifications, operating system versions, and browser types 
supported by Automation Anywhere Enterprise for creating and running bots and command 
packages as an Enterprise A2019 (Cloud deployed) or Community Edition user on your local 
machine. 

 
 
2.2 Prerequisites 
To get started with this command package, the bot creator will need to have access to a Twilio 
account subscription. For more information on getting started with Twilio, see here. 

Once you perform settings as mentioned above, you would get Twilio Account SID and Auth 
Token from the interface as shown below: 

1. Getting Account SID and Auth Token: 

Go to https://console.twilio.com/ 

 

 
 

 

https://docs.automationanywhere.com/bundle/enterprise-v2019/page/enterprise-cloud/topics/deployment-planning/cloud-requirements-operating-system-compatibility.html#Zj0vY2F0ZWdvcnkvaW5zdGFsbD9wPUluc3RhbGw%3D
https://www.twilio.com/docs/usage/tutorials/how-to-use-your-free-trial-account
https://console.twilio.com/
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2. Create a Messaging Service to get Messaging Service ID: 

Learn more about Messaging service using REST API here 

https://www.twilio.com/docs/sms/send-messages#messaging-services
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3. Getting Started 
 

3.1 Quick Start 

3.1.1 Setup 
Once your Twilio Account SID, Auth Token and Messaging Service ID have been retrieved, you are all 
set! You can use this information within the Command Package to Send SMS/bulk SMS. 

 

1) Log in to A360 Control Room. 
2) Open a new Bot: 

i) On the left panel, click Automation. 
ii) Click Create new > Bot. 
iii) In the Create Task Bot window, enter the Bot name. For more information 

about choosing bot names, see bot naming conventions. 
iv) Accept the default folder location: \Bots\ 
To change where your bot is stored, click Choose and follow the prompts. 
v) Click Create and edit. 

3) From the Actions pane, select Send SMS Twilio > Send SMS and place it under the Start 
of the bot flow. 

 
Action Description Parameters 

Send SMS Authenticates and sends an 
SMS for the parameters 
provided. 

Twilio Secure ID (SID) Secure ID generated in 
the Twilio account. 

Twilio Auth Token Auth token from Twilio 
account. 

Messaging Service ID ID created when 
creating a new 
messaging service to 
enable sending SMS. 

Phone Number The Phone number on 
which SMS will be sent. 

Text Message Text message to be 
sent via this SMS 
instance. 

Return Sent SMS SID The return SID received 
on sending the SMS 
successful. 

 

 
 
 
 

https://automationanywhere-staging.zoominsoftware.io/bundle/enterprise-v2019/page/enterprise-cloud/topics/aae-client/bot-creator/using-the-workbench/apigee-connect.html#tpc-apigee-connect__d80e451
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3.1.2 Configuration and Use 
This command package contains the following actions: 
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4. Support & FAQs 
 

4.1 Support 
Free bots are not officially supported. You can get access to Community Support through the following 
channels: 

• You can get access to Community Support, connecting with other Automation Anywhere 
customers and developers on APeople – the Bot Building Forum, the Bot Store Support Forum, 
or the Developers Everywhere Group. 

• Automation Anywhere also provides a Product Documentation portal which can be accessed for 
more information about our products and guidance on Enterprise A2019. 

 
 
 
 

4.2 FAQs 
 

Instructions: Add any Frequently Asked Questions related to Bot that you think would be helpful 
to the customer 

 

For questions relating to Enterprise A2019: See the Enterprise A2019 FAQs. 

https://apeople.automationanywhere.com/s/?language=en_US
https://apeople.automationanywhere.com/s/topic/0TO6F000000clDdWAI/bot-building?language=en_US
https://apeople.automationanywhere.com/s/topic/0TO6F000000oT3rWAE/bot-store?language=en_US
https://apeople.automationanywhere.com/s/group/0F96F000000l23JSAQ/developers-everywhere?language=en_US
https://docs.automationanywhere.com/
https://docs.automationanywhere.com/bundle/enterprise-v2019/page/enterprise-cloud/topics/release-notes/cloud-release-notes.html#Zj0vY2F0ZWdvcnkvZXhwbG9yZT9wPUV4cGxvcmU%3D
https://docs.automationanywhere.com/bundle/enterprise-v2019/page/enterprise-cloud/topics/release-notes/cloud-A2019-faq.html#Zj0vY2F0ZWdvcnkvZXhwbG9yZT9wPUV4cGxvcmU%3D
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Appendix A: Record of Changes 
 

Instructions: Provide information on the version number, the date of the version, the 
author/owner of the version, and a brief description of the reason for creating the revised 
version. 

 
 

No. Version Number Date of Change Author Notes 

1 1.0.0 04/Jan/2023 Pinkesh Achhodwala Initial Release 
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Appendix B: References 
 
 
 

No. Topic Reference Link 

1 Overview of Enterprise A2019 Click here 

2 Guidance: Building basic A2019 bots Click here 

3 Guidance: Building A2019 action packages Click here 

4 APeople Community Forum Click here 

5 Automation Anywhere University Click here 

 

https://docs.automationanywhere.com/bundle/enterprise-v2019/page/enterprise-cloud/topics/aae-client/bot-creator/using-the-workbench/cloud-explore.html#Zj0vY2F0ZWdvcnkvZXhwbG9yZT9wPUV4cGxvcmU%3D
https://docs.automationanywhere.com/bundle/enterprise-v2019/page/enterprise-cloud/topics/aae-client/bot-creator/using-the-workbench/cloud-how-to-build-and-edit-bots.html%23Zj0vY2F0ZWdvcnkvYnVpbGQ/cD1CdWlsZA%3D%3D
https://docs.automationanywhere.com/bundle/enterprise-v2019/page/enterprise-cloud/topics/developer/cloud-create-package-overview.html%23Zj0vY2F0ZWdvcnkvYnVpbGQ/cD1CdWlsZA%3D%3D
https://apeople.automationanywhere.com/s/?language=en_US
https://university.automationanywhere.com/b
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