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1. Introduction 

This document contains all essential information for the user to make full use of this A360 MS 
Word – Apache POI Package. It includes a description of the functions and capabilities and step-
by-step procedures for setup & configuration of the MS Word – Apache POI Package. 
 

1.1 Overview 

MS Word – Apache POI is a custom package build for automating Microsoft word (docx and 
doc) files. It uses the Apache POI java library to perform tasks such as creating document, 
adding text, fetching text, strikethrough, remove strikethrough, delete text, add metadata, add 
comments, and find and replace text. 

Here is an example of getting text using the MS Word – Apache POI command. 

 

 

1.2 Use cases 

The key use cases include: 

• This package can be used in places where the docx or the doc file manipulation is required. 

• Common uses cases include Document generation, Batch processing, Data analysis and 
reporting, Template management, Document conversion, Compliance and regulatory reporting 
etc. 
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2. Requirements & Prerequisites 

 

2.1 System Requirements 
Enterprise A360 (Cloud deployed) and Community Edition device requirements. 
Review the machine hardware specifications, operating system versions, and browser types 
supported by Automation Anywhere Enterprise for creating and running bots and command 
packages as an Enterprise A60 (Cloud deployed) or Community Edition user on your local 
machine. 

 

2.2 Prerequisites 

• Installation of MS word application is not required, since Apache POI works on the API. 

 

https://docs.automationanywhere.com/bundle/enterprise-v2019/page/enterprise-cloud/topics/deployment-planning/cloud-requirements-operating-system-compatibility.html#Zj0vY2F0ZWdvcnkvaW5zdGFsbD9wPUluc3RhbGw=
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3. Getting Started 

3.1 Quick Start 

3.1.1 Setup 

None 

3.1.2 Configuration and Use 

 

The MS Word – Apache POI package comes with lot of different commands like creating document, 
adding text, fetching text, strikethrough, remove strikethrough, delete text, add metadata, add 
comments, and find and replace text. Here is the detailed information about the commands and their 
properties. 

1. Start Session: 
Start session command is used to start the MS word session. It can also create a new file 
(docx or doc), if not found. 

a. Input fields: 
i. File path: input file path to start the MS word session. 

ii. Create file if not found: Check this checkbox if you want to create a new file 
when the file is not found. 

iii. Session name: Session name to use on the other commands. 
b. Output fields:  

i. Status (Optional): Status of the action. Returns “Success” if the session started 
successfully. Else it will return the error message. 
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2. Get Text: 

Get text command will fetch all text from the word document. 

a. Input fields: 

i. Session name: Session name given on the start session action. 

b. Output fields:  

i. Output text: Text fetched from the word document. 

 

3. Add Text: 

Add text command helps to add text “after”, “before”, “before and/or after” the 
adjacent text. 

a. Input fields: 

i. Session name: Session name given on the start session action. 

ii. Text to add: This is the text which we want to add in the file. 

iii. Options: 

1. After: 

a. Start after text: Provide the adjacent text for the reference to 
add the new text. This will add the new text after the “Start 
after text”. 

2. Before and/or after: 

a. Start after text: Provide the adjacent text for the reference to 
add the new text. This will add the new text after the “Start 
after text”. 

b. Condition: This condition helps to find the adjacent text either 
one or both the texts.  

c. End before text: Provide the adjacent text for the reference to 
add the new text. This will add the new text before the “End 
before text”. 
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3. Before: 

a. End before text: Provide the adjacent text for the reference to 
add the new text. This will add the new text before the “End 
before text”. 

iv. Occurrence: This condition helps to select whether you want to add the text 
only in the first occurrence of the adjacent text or in all occurrences. Note: As of 
now, the option is fixed to “Only first occurrence” 

v. Formatting options:  

1. Use reference text formatting: This will copy the format of the adjacent 
text and apply for the new text. 

2. Use custom formatting: 

a. Set bold: Check box to select bold formatting. 

b. Set italics: Check box to select italics formatting. 

c. Set color (RGB): RGB color code. Ex: “000000” for black. 

d. Font size: Font size for the new text. 

e. Font name: Font name for the new text. Ex: “Arial”, “Calibri” 
etc. 

b. Output fields: 

i. Status (Optional): Status of the action. Return “Success” or the “error message”. 
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;

 

4. Find And Replace Text: 

This command helps to find and replace text in the word document. 

a. Input fields: 
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i. Session name: Session name given on the start session action. 

ii. Text to find: Enter the text which we want to find and change. 

iii. Text to replace: Enter the text which we want to add. 

iv. Replace option: 

1. Only first occurrence: Select this option if you want to replace only by 
first occurrence. 

2. All occurrences: Select this option if you want to replace the text in all 
occurrences. 

b. Output fields: 

i. Status (Optional): Status of the action. Returns “Success” or the “error 
message”. 

 

5. Add metadata: 

This command will add the metadata such as title, subject, author name, keywords to 
the word document. 

a. Input fields: 

i. Session name: Session name given on the start session action. 

ii. Title (Optional): Title of the document. 

iii. Subject (Optional): Subject of the document. 

iv. Author name (Optional): Author name of the document. 
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v. Keywords (Optional): Keywords for the document. Ex: Apache POI, Metadata 
etc. 

b. Output fields: 

i. Status (Optional): Status of the action. Returns “Success” or the “error 
message”. 

 

6. Add Comments: 

Add comments to the document with Author name, initial and the comment text. 

a. Input fields: 

i. Session name: Session name given on the start session action. 

ii. Reference text: Text to add comments. 

iii. Author name: Author name to add comments. 

iv. Initial: Initial for the author’s name. 

v. Comment: Comment text to add. 

b. Output fields: 

i. Status (Optional): Status of the action. Returns “Success” or the “error 
message”. 
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7. Delete Text: 

This command is used to delete the given text from the word document. 

a. Input fields: 

i. Session name: Session name given on the start session action. 

ii. Text to delete: Enter the text that needs to be deleted. 

iii. Delete option: 

1. Only first occurrence: Select this option if you want to delete only by 
first occurrence. 

2. All occurrences: Select this option if you want to delete the text in all 
occurrences. 

b. Output fields: 

i. Status (Optional): Status of the action. Returns “Success” or the “error 
message”. 
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8. Strikethrough Text: 

This action helps to strikethrough the given text. 

a. Input fields: 

i. Session name: Session name given on the start session action. 

ii. Text to strikethrough: Enter the text to strikethrough. 

iii. Strikethrough option: 

1. Only first occurrence: Select this option if you want to strikethrough 
only by first occurrence. 

2. All occurrences: Select this option if you want to strikethrough the text 
in all occurrences. 

b. Output fields: 

i. Status (Optional): Status of the action. Returns “Success” or the “error 
message”. 
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9. Remove Strikethrough: 

This action helps to remove strikethrough from the given text. 

a. Input fields: 

i. Session name: Session name given on the start session action. 

ii. Text to strikethrough: Enter the text to remove strikethrough. 

iii. Remove strikethrough option: 

1. Only first occurrence: Select this option if you want to remove 
strikethrough only by first occurrence. 

2. All occurrences: Select this option if you want to remove strikethrough 
from the text in all occurrences. 

b. Output fields: 

i. Status (Optional): Status of the action. Returns “Success” or the “error 
message”. 
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10. End Session: 

This action will terminate the word session and also used to save the file. 

a. Input fields: 

i. Session name: Session name given on the start session action. 

ii. Save as: (Note: Uncheck this option if you want to save changes in the same file) 

1. File path: Enter the file path to save it as a new file. 

b. Output fields: 

i. Status (Optional): Status of the action. Returns “Success” or the “error 
message”. 
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4. Support & FAQs 

4.1 Support 

Free bots are not officially supported.   You can get access to Community Support through the following 
channels: 

• You can get access to Community Support, connecting with other Automation Anywhere 
customers and developers on APeople – the Bot Building Forum, the Bot Store Support Forum, 
or the Developers Everywhere Group. 

• Automation Anywhere also provides a Product Documentation portal which can be accessed for 
more information about our products and guidance on Enterprise A360. 

 

 

4.2 FAQs 

 

None 

 

For questions relating to Enterprise A360:  See the Enterprise A360 FAQs. 

https://apeople.automationanywhere.com/s/?language=en_US
https://apeople.automationanywhere.com/s/topic/0TO6F000000clDdWAI/bot-building?language=en_US
https://apeople.automationanywhere.com/s/topic/0TO6F000000oT3rWAE/bot-store?language=en_US
https://apeople.automationanywhere.com/s/group/0F96F000000l23JSAQ/developers-everywhere?language=en_US
https://docs.automationanywhere.com/
https://docs.automationanywhere.com/bundle/enterprise-v2019/page/enterprise-cloud/topics/release-notes/cloud-release-notes.html#Zj0vY2F0ZWdvcnkvZXhwbG9yZT9wPUV4cGxvcmU=
https://docs.automationanywhere.com/bundle/enterprise-v2019/page/enterprise-cloud/topics/release-notes/cloud-A2019-faq.html#Zj0vY2F0ZWdvcnkvZXhwbG9yZT9wPUV4cGxvcmU=
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Appendix A: Record of Changes 

Instructions: Provide information on the version number, the date of the version, the 
author/owner of the version, and a brief description of the reason for creating the revised 
version. 

 

No. Version Number Date of Change Author Notes 

1 1.0.0 10-04-2024 R C Murali Krishna This is the first version of this package 
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    Appendix B: References 

 

No. Topic Reference Link 

1 Overview of Enterprise A360 Click here 

2 Guidance:  Building basic A360 bots Click here 

3 Guidance:  Building A360 action packages Click here 

4 APeople Community Forum Click here 

5 Automation Anywhere University Click here 

 

 

 

https://docs.automationanywhere.com/bundle/enterprise-v2019/page/enterprise-cloud/topics/aae-client/bot-creator/using-the-workbench/cloud-explore.html#Zj0vY2F0ZWdvcnkvZXhwbG9yZT9wPUV4cGxvcmU=
https://docs.automationanywhere.com/bundle/enterprise-v2019/page/enterprise-cloud/topics/aae-client/bot-creator/using-the-workbench/cloud-how-to-build-and-edit-bots.html#Zj0vY2F0ZWdvcnkvYnVpbGQ/cD1CdWlsZA==
https://docs.automationanywhere.com/bundle/enterprise-v2019/page/enterprise-cloud/topics/developer/cloud-create-package-overview.html#Zj0vY2F0ZWdvcnkvYnVpbGQ/cD1CdWlsZA==
https://apeople.automationanywhere.com/s/?language=en_US
https://university.automationanywhere.com/b

