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[Al Salesforce DataSure Agent]

1. Introduction

This document contains all essential information for the user to make full use of Salesforce
DataSure Al Agent. It includes a description of the functions and capabilities and step-by-step
procedures for setup & configuration of the Salesforce DataSure Al Agent.

1.1 Overview

Salesforce Datasure Al Agent enforces data quality and eliminates duplicates in Salesforce.

Al Agent Workflow — Lead Validation & Scoring

- ‘c G 204
. g - —(w’ i
Fetch Leads Al Validation Scoring Leads User Review & Update Salesforce Generate Charts
from Salesforce Engine Approval

« Salesforce API « Email Domain Validation « Data Quality (0-100) « Review Al Results « Write Back Scores - Data Quality Trends
« Secure OAuth « Phone vs Country Check « Duplicate Score (0-100) « Approve / Reject « Update Last Validated On « Duplicate Insights
« Duplicate Detection « Remarks & Timestamp

« Data Normalization

Salesforce Leads Before Running Al Agent:
o = ) e & 20 R

i sales Home  Opportuniies ~  leads ~ Tasks ~  Files v  Accounts ~  Contacts ~  Campaigns ~  Dashboards ~  Reports ~  Chamer Groups ~  Calendar »  People +  (Cases ~  Forecasts

Lesds

6 My Leads -

12 items - Sorted by Tite - iltered by Created Date: M, Total Leacs: ([ cange stats | Grange owner | Sendmai | ssgn Label )
v | emai v | FstMame v | Phone v | Lsthame v | EwichmentSt. v | DuplicateScore v | Countryltext.. v | wtaQualityScore v Validation Remark v | LastValidatedOn v | Actions
Shama New incia 121572025 [EE.::
Sharms New iz e \:a:E_:l
ohandessi@gma.  Rohan QET443678 Desai New india 12/15/2005 {EE.:)
smehakEresteom  Sneha Kulkari New inclia 121972025 [EE.::
Kapocr New incia 20197025 CEE_)
Patel New india 12119/2005 {EE.:)
righiz@gmaileom  Nidhi 508) B77.6655 Sharmz Naw Garmary 1271972025 ‘:a:E':'

Salesforce Leads Before Running Al Agent:
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o (s ) Do e 2R

i sales Home  Opporunities »  leads v  Tasks w  Fles ~ Accoums ~  Conmacs »  Campaigns »  Dashboards +  Repors ~  Chater Groups ~  Calendar ~  People ~  Cases w  Forecasts r

Leads

My Leads ~

Created | This Quarter ~

Mo Activity @ idle () No Upcaming (@ Overdug.

12 0 0

12tems - Sorted by Tite - Filtered by Created Gate, Me, Total Leads g‘:mngesm Change Owner | Send Email \ Aﬁs\gnLab?I::l
v | Emai v | FtMame v v | LsstName v | EnichmemSt. v DuplicateScore v Country(text_. ~ | DawaQualityScore v | alicktion Remark v lastValidastedOn | Actions
T a

ajshama@icscom  Ra Sharma New L ndia 10 uplicate: exact email match ith another Lead. 12019/2025 -\_a:E.’; v
rgjshama@tcscom  Raja +01 0BTE5R210 Sharma New b ndia 100 uplicate: exact email match with another Lesd. 1211972025 :a:E. -
rohan.deszi@gma..  Rohan QETA3672 Dessi New L] indiz 100 12/19/2025 (}l:[\.:) v
Snshs Kulkarmi New 0 ndis 5 hene is mizsing Email domain is invalid 12/19/2025 -:a:E.] v

amitkapocri2@g.  Amit 088) 7654321 Kapaor New 0 Indiz ™ ¢ mail domain i inuslic Phane format invalid for Indis (svample: 0937654 12/13/2025 ::u:E.] -
amitpeteiByaho..  Rohan 095) £77-6655 Patel New 50 ndia £ B hone fomat invaiid for 00876543210) Duphcate sact .|| 12/19/2028 -f:aj:g:) v
ridhis@gmalcom  Nidhi 995) 877-6655 Sherma New 50 Germany 2 hane formet invalid for Germany lexample: +49 30 12345676). Duglicat... | 12/19/2025 a:E. v

1.2 Use cases

The key use cases include:

This Al Agent can be used to perform data quality and duplicate checks on Salesforce Leads data. With
relevant modification this Al agent can be implemented for Salesforce Contacts and Accounts as well.
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2. Requirements & Prerequisites

2.1 System Requirements

Enterprise (Cloud deployed) and Community Edition device requirements.

1. Last version Automation Anywhere Bot Agent to be installed on machine.
2. Microsoft Edge browser

2.2 Prerequisites

This Al Agent retrieve data from Salesforce Leads and update leads data post validations.
Hence Make sure you have-

1. Valid Access Token updated in credentials vault to be used by Al Agent to fetch and
update Salesforce Leads data.
2. Leads have below 4 additional fields created on Salesforce Leads.

Field Name | Data Type |
Data_Quality_Score__c Number
Duplicate_Score__c Number
Validation_Remark__c Text(100)
Last_Validated_On__c Date

Sample CSV Input Test Data (Create CSV file using below data and import into Salesforce Leads)
FirstName,LastName,Company,Email,Phone,City,Country

Raj,Sharma, TCS,raj.sharma@tcs.com,+91 9876548888,Pune,India

Raja,Sharma,Tata Consultancy Services,raj.sharma@tcs.com,+91 9876543210,Pune,India
Rohan,Desai,Infosys,rohan.desai@gmail.com,987443678,mumbai,india
Sneha,Kulkarni,Google,sneha.k@test.com,,Pune,India
Amit,Kapoor,Gooogle,amit.kapoorl2@gamil.com,0987654321,pune,India
Rohan,Patel,Infosys,amit_patel@yahoo.com,9988776655,Mumbai,India
Nidhi,Sharma,Wipro,nidhi.s@gmail.com,9988776655,Jaipur,Germany

John,Doe,ABC Corp,john.doe@abccorp.com,+1 408 123 4567,Berlin,Germany
Jon,Do,ABC Corporation,johndoe @abccorp.com,4081234567,Berlin,Germany
Priya,Mehta,Flipkart,priya.mehta@flipkart.com,,Bangalore,India
Durgesh,Abbad,Flipkart,durgesh.abbad@flipkrt.com,,Bangalore,India

Smith,Johnson,Amazon,smith.johnson@gamil.com,1231,Bangalore,India
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3. Getting Started

3.1 Quick Start

3.1.1 Setup

1. Salesforce Access Token Setup

Generate Valid Salesforce Access Token and update it in credentials vault to be used by Al
Agent to fetch and update Salesforce Leads data.

Credential key value: Bearer <access_token>

2. Update CSV file (You can access system variable.download folder path to dynamically
get folder path and avoid any hardcoded path)
2.1. Update taskbot:

Path: Al Salesforce DataSure Agent\Tools\Dependencies\ExportCSVDataToFile
Update sCSVFilePath variable to: <local_path>\ Validated Data.csv
E.g. C:\Al Salesforce DataSure Agent\Validated Data.csv

2.2.  Update taskbot:

Path: Al Salesforce DataSure Agent\Tools\Dependencies\
ReadValidatedCSVDataFromFile

Update sCSVFilePath variable to: <local_path>\ Validated Data.csv
E.g. C:\Al Salesforce DataSure Agent\Validated Data.csv
2.3. Update Process:

Path: Al Salesforce DataSure Agent\Tools\ReviewData- Element
‘ConfirmationAfterReview’, Set TextBox0’to <local_path>\ Validated Data.csv

3.1.2 Configuration and Use

Create below credentials and lockers in Control room.
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Locker name Credential Name Attribute Mame Value
Al SF DataSure SFAccessToken SFAccessToken Bearer <access_token=
Setup URI in format:
I{_endpoint}}/services /data/
vi{version uery/?o=
RetrieveSalesforceDa |Retrievesalesforce it Iquery/?q

Al SF DataSure SELECT%20id,FirstName,Last
ta_URI Data_URI

Mame, Company,Email, Phone
JCity, Country®20from%:20Le
ad

Setup URI in format:
I{_endpoint}}/services /data/
SalesforcelUpdateAP! |SalesforceUpdateA |v{{version}}/compaosite/

Al 5F DataSure URI PIURI sobjects

o For configuring the bot —

No Other Input variable is required to start Al Agent.

OUTPUT VARIABLES
Variable Name | Type | Purpose Example Output
Contains error message if error Error occurred while sending API
sErrorMessage String [occurs request

Contains error line number if error

nErrorLineNumber [Number 11
occurs

Contains status of salesforce data

updated Success/Failed

sSFUpdationStatus[String
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1. Support & FAQs

1.1 Support

Free bots are not officially supported. You can get access to Community Support through the following
channels:

e You can get access to community support, connecting with other Automation Anywhere
customers and developers on the Community in the Developers Forum.

e Automation Anywhere also provides a Product Documentation portal which can be accessed for
more information about our products and guidance on Automation 360.

1.2 FAQs

Demo Video: here

For questions relating to the Control Room: See the Automation 360 FAQs.
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Appendix A: Record of Changes

No. Version Number Date of Change Author Notes

1 V1.0 21/12/2025 Durgeshkumar Abbad
(durgesh.abbad@gmail.com)
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No.

Appendix B: References

Reference Link

Topic
Guidance: Building basic Automation 360 bots Click here
Guidance: Building Automation 360 packages Click here
Community Developers Forum Click here
Automation Anywhere University Click here
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